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2 A description of how CBML works 
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3 A CBML application – The Personal Travel Assistant 

@&' 952.' .+$92"&' D+' 1+.$#2=+' %' $%.+A=%.+1' #+%."&2&3' %88*2$%92"&' 95%9' 4.+.' (>K!' 9"'
#+8#+.+&9'29.'$%.+.B'<52.'%88*2$%92"&'2.'$%**+1'95+'/+#."&%*'<#%E+*'O..2.9%&9'P/<OQ'%&1'
2.'1+.$#2=+1' 2&'3#+%9+#'1+9%2*' 2&' XTZB'`4#'%88*2$%92"&' :"**"D.'"&' :#"6'%'.$+&%#2"'1+A
.$#2=+1'=)'95+'d"4&1%92"&':"#'@&9+**23+&9'/5).2$%*'O3+&9.'Pd@/OQ'XbZB'<5+)'1+.$#2=+'
%&' "8+&'6%#C+98*%$+' 2&5%=29+1' =)' 2&9+**23+&9' .":9D%#+' %3+&9.' D5+#+' 4.+#.' $"6+' 9"'
&+3"92%9+'9#28.'D295'9#%E+*'8#"E21+#.B''
`4#' %88*2$%92"&'6%C+.'4.+'":' 952.'6%#C+98*%$+B'O9' "&+' +&1'":' 952.'6%#C+9' 2.' 95+'

4.+#'D295' %' 9#%E+*' #+S4+.9' %&1'%9' 95+'"95+#,' %'&46=+#'":' .+#E2$+A%3+&9.' #+8#+.+&92&3'
9#%E+*'8#"E21+#.,'3421%&$+'.+#E2$+'8#"E21+#.'%&1'6+12%'%3+&9.B'>#"C+#2&3'%3+&9.'+N2.9'



=+9D++&' 95+' 9D",' $"68".2&3' 9#28.' %&1' "::+#2&3' E%*4+' %11+1' .+#E2$+.B' <5+' 8+#."&%*'
9#%E+*'%..2.9%&9'D+'1+.$#2=+'2.'%'.":9D%#+'%3+&9'95%9'8#"E21+.'%..2.9%&$+'9"'4.+#.'2&'95+'
8*%&&2&3'%&1'+N+$492"&'":'.4$5'%'9#28B'@9'%*."'%$9.'%.'95+'4.+#I.'8#"N)'2&'95+'6%#C+9A
8*%$+B' @9' 9%C+.' 9#%E+*'#+S4+.9.':#"6'4.+#.'%&1'&+3"92%9+.'D295'=#"C+#'%3+&9.' :"#'.429A
%=*+'9#%E+*'."*492"&.B'@&'"#1+#'9"'=+$"6+'+::2$2+&9'%9'29.'["=,'95+'8+#."&%*'9#%E+*'%3+&9'
.5"4*1'=+'%=*+' 9"' *+%#&' 95+'4.+#I.'8+#."&%*' 9#%E+*'8#+:+#+&$+.'%&1'%88*)' 952.'C&"D*A
+13+'D5+&'=#"C+#2&3'1+%*.B''
`4#'8+#."&%*'9#%E+*'%..2.9%&9'.5"4*1'=+'%=*+'9"'%$9'"&'=+5%*:'":'6%&)'4.+#.B'<"'=+'

%=*+'9"'"::+#'8+#."&%*2W+1'.+#E2$+'9"'+E+#)'4.+#'29'64.9'=42*1'%'4.+#A6"1+*'"#'8#":2*+'
:"#'+E+#)'4.+#B'O.'D+**'%.'95+'3+&+#%*'4.+#'2&:"#6%92"&,'+B3B'&%6+,'%11#+..,'95+'8#":2*+'
$"&9%2&.'%'.+9'":'$%.+.'#+8#+.+&92&3'95+'4.+#I.'8#+E2"4.'2&9+#%$92"&.'D295'95+'.).9+6B'
J5+&' %' 4.+#' 2&292%9+.' %' &+D' 9#%&.%$92"&,' 95+' 9#%E+*' %..2.9%&9' #+9#2+E+.'%' *2.9' ":' $%.+.'
#+8#+.+&92&3' #+*+E%&9' 8%.9' 9#%&.%$92"&.B' <52.' $%.+A=%.+' #+8#+.+&9.' 95+' 4.+#I.' 8#+:+#A
+&$+.'D295'#+.8+$9'9"'95+'$4##+&9'9#%&.%$92"&B'<"'2**4.9#%9+'952.,'D+'D2**'&"D'1+.$#2=+'
5"D'95+'.).9+6'4.+.'952.'8+#."&%*2W%92"&'C&"D*+13+'2&'95+'+E%*4%92"&'%&1'#%&C2&3'":'
"::+#.'6%1+'=)'95+'=#"C+#.'2&'#+.8"&.+'9"'%'9#%E+*'#+S4+.9B'

A Travel-Offer Recommendation - a Case-Based Solution 
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Case sharing – Collaborative CBR 
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4 How the Personal Travel Assistant uses CBML 
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